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ALGORITHM FOR ACTIONS WHEN YOUR DOCUMENTS ARE LOST 
 

WHAT SHOULD I DO IF I LOST MY MIGRATION CARD AND 
(OR) A TEAR-OFF TICKET OF NOTIFICATION OF MIGRATION 

REGISTRATION – "REGISTRATION"? 
STEP 1. 
Contact the nearest department of the Ministry of Internal Affairs (MIA) of Russia (police 

department) at the place where you lost the documents. Make a written application and receive 
a ticket-notification that you really applied to the department of the MIA confirming the fact of 
loss of documents. 

 
STEP 2. 
To receive a duplicate of the "registration", (or a duplicate migration card) you need to 

submit a written application to the nearest police department from the place of your registration 
(dormitory or rented apartment or hotel). For this purpose you need: 1) a copy of ticket-
notification from Step 1 and 2) a copy of your previous migration registration document - 
"registration", (or migration card). 

 
STEP 3. 
After receiving a duplicate of the "registration", (or migration card), please contact the 

Department of International Relations (OMS) of the Faculty of Geography with the following 
documents: 

1. the original and a copy of the passport (except for blank pages);  
2. the original and a copy of the duplicate of the "registration", (or migration card); 
3. a copy of the lost "registration" (or a copy of the lost migration card); 
4. the original and copy of the ticket-notification from the police department on the fact of 

loss of documents; 
 
This sequence of actions is also applicable if you come from a country with a visa-free 

regime. 
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WHAT SHOULD I DO IF I LOST MY NATIONAL PASSPORT  
WITH A VALID VISA? 

 
STEP 1. 
Contact the nearest department of the Ministry of Internal Affairs (MIA) of Russia (police 

department) at the place where you lost the documents. You must write an application and 
receive a ticket-notification confirming the fact of loss of documents. 

 
STEP 2. 
Contact the Embassy or Consulate of your country in the Russian Federation to issue a new 

passport or to obtain a Certificate of Return to your homeland, if obtaining a passport on the 
territory of the Russian Federation is not possible (according to the Certificate, you can only 
buy a ticket and leave Russia, it is not a full-fledged identity card). 

When applying to the embassy (consulate), you must have: 
* application (the application form will be provided at the embassy); 
* ticket-notification from the police about the loss of documents; 
* two 3 × 4 cm photos. 
 
STEP 3. 
After receiving a new passport, please contact the Foreign Department of International 

Relations of the Faculty (OMS) to apply for new visa, having the following documents with 
you: 

1. the original and a copy of the new passport (except for blank pages);  
2. original and copy of the migration card; 
3. a copy of the lost passport and a copy of the lost visa; 
4. the original and a copy of "registration"; 
5. the original and a copy of the ticket-notification from the police department of the MIA 

on the fact of loss of documents; 
6. paid receipt of the state fee; 
7.  completed visa application form; 
8.  copies of study orders; 
9. the original and a copy of documents confirming the passage of mandatory medical 

examination, fingerprinting and photographing – "fingerprint card" (if available) along with the 
original and copies of valid certificates of annual medical examination (if available); 

10.  two photos 3 × 4 cm, color or black and white, matte. 
 
This sequence of actions is also applicable if you come from a country with a visa-free 

regime. 
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WHAT SHOULD I DO IF I LOST MY NATIONAL PASSPORT  
WITH A VALID VISA, MY MIGRATION CARD, AND THE TEAR-OFF  

TICKET OF THE MIGRATION REGISTRATION NOTICE - "REGISTRATION"? 
 
STEP 1. 
Contact the nearest department of the Ministry of Internal Affairs (MIA) of Russia (police 

department) at the place where you lost the documents. You must write an application and 
receive a ticket-notification confirming the fact of loss of documents. 
 

STEP 2. 
Contact the Embassy or consulate of your country in the Russian Federation to issue a new 

passport or to obtain a Certificate of Return to your homeland, if obtaining a passport on the 
territory of the Russian Federation is not possible (according to the Certificate, you can only 
buy a ticket and leave Russia, it is not a full-fledged identity card). 

When applying to the embassy (consulate), you must have: 
* application (the application form will be provided at the embassy); 
* ticket-notification from the police about the loss of documents; 
* two 3 × 4 cm photos. 
 
STEP 3. 
After receiving a new passport, please contact the Department of International Relations 

(OMS) of the Faculty to apply for a new visa, having the following documents with you: 
1. the original and a copy of the new passport (except for blank pages);  
2. original and copy of the migration card; 
3. a copy of the lost passport and a copy of the lost visa; 
4. the original and a copy of the "registration"; 
5. the original and a copy of the ticket-notification from the police department on the fact of 

loss of documents; 
6. paid receipt of the state fee; 
7.  completed visa application form; 
8.  copies of study orders; 
9. the original and copy of documents confirming the passage of mandatory medical 

examination, fingerprinting and photographing – "fingerprint card" (if available) together with 
the originals and copies of valid certificates of annual medical examination (if available); 

10. 2 photos 3 × 4 cm, color or black and white, matte. 
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